
SUSPENSION POLICY 

 

ParaTransit is a public transportation service for individuals with disabilities. Riders are 

expected to act appropriately when using this service. 
 

Riders that display but not limited to any of the following actions may be suspended 

from this service:  

 Acts of vandalism
 Physical or verbal abuse of a driver or another passenger.

 Sexual harassment.
 Refusal to wear a seatbelt.

 Smoking on the vehicle.
 Refusal to pay the fare.



Additional Violations Will Also Apply: 

 

 No Show (NS): Rider failing to appear for the scheduled trip(s).

 Cancel at the Door (CAD): Cancelation of a vehicle when it arrives 

for your scheduled pick up.
 Cancel Late (CL): Cancelling your scheduled pick up less than 2 hours 

before your scheduled pick up time.
 

It is the policy of Westchester County ParaTransit that our riders follow the guidelines and 

policies to ensure service is utilized appropriately. If a rider establishes a pattern or practice 

of excessive “No Shows”, “Cancel at the Door”, and/or “Cancel Late” shall be subject to 

temporary suspension of service. This policy is necessary in order to recognize the negative 

impact this might have on the overall service to other passengers as well as the cost of 

providing ParaTransit services. 
 

The following guidelines will be followed as it relates to an individual riders violation 

of the service as explained above. 
 

Any combination of No Shows, Cancel at the Door, and/or Cancel Late, in any consecutive 

30 day period and is defined as a violation of this policy. Passengers will then be subject to 

sanctions as described below. Please note considerations for the number of violations will 

be made for more frequent users of the service, providing the number of violations do 

not exceed 10% of the total trips taken. 
 

Please note that if a rider No Shows, Cancel at the Door or Cancel Late and has one or more 

other trips on the same day Westchester County ParaTransit will not automatically cancel 

subsequent trips. It is the rider’s responsibility to either take the later trip(s) or cancel it in a 

timely manner if they wish to avoid being charged with any additional violations. 
 

A trip missed by a rider for reasons beyond their control, including a ParaTransit 

error or uncontrollable or unpredictable impact of their disability will not count as 

a violation. Documentation of impact may be required. 



Also a rider will not be held responsible for a No Shows and/or Cancel at the Door if a 

mistake was made by the reservationist or scheduler for that booked the trip. 

 

The following Suspension Periods will be applied to violations of this policy within a 

30 day period. 
 

 1
st

 Violation- Letter of Warning


 2
nd

 Violation- 7 day temporary suspension of service.


 3
rd

 Violation- 14 day temporary suspension of service.


 4
th

 Violation- 21 day temporary suspension of service.


 5
th

 Violation- 28 day temporary suspension of service.



Standing Orders: 

If a rider has a standing order and receives a 2
nd

 violation they will lose their standing order. 
 

Appeal Process:  
Riders receiving a suspension notification letter will have the right to appeal prior to 

implementation of the suspension. To file an appeal a rider or his / her representative may 

submit to Westchester County ParaTransit a written explanation of why the rider should not 

be suspended along with any supporting facts and statements or call (914) 995-2958 and 

speak with the appropriate personnel. The appeal must be received within 7 days of the date 

of the suspension notification letter. Appeals may be sent to: 
 

Westchester County ParaTransit 

Attention Director 

148 Martine Avenue Room 102 

White Plains, NY 10601 
 


