QUICK REFERENCE

for ParaTransit

Holidays and
Weekends, please
contact dispatch
office.

For ParaTransit reservations, call (914) 995-7272.

ParaTransit is a Origin to Destination, Curb to Curb
and Shared Ride service.

You must re-new your “Standing Order” quarterly
in March, June, September and December

(between the 15t & 15th of the month).

Advance reservations can be made Monday
through Friday from 9 a.m. to 5 p.m., up to 7 days in
advance.

Always have your ParaTransit |.D. card with you.

To cancel reservations, you must call no later than
2 hours prior to your scheduled trip.

Next day reservations must be made by 5:00 p.m.

Have all your travel details ready before you call to
make a reservation.

Tell the reservationist if you are traveling with a
companion, aide, oxygen, or service animal.

Riders please be aware of your 30 minute window for all
pick-ups

Remember, the van will only wait 5 minutes.

If your van does not arrive, call (914) 995-7272
& press 2, and follow prompts.

The fare for ParaTransit is $5.00. Exact Fare or
Ticket.

Online Reservation:
https://wcparareserve.westchestergov.com/selfservice/
login Paratransit App: Google App Store or Apple Store
Bee-Line Paratransit


https://wcparareserve.westchestergov.com/selfservice/login
https://wcparareserve.westchestergov.com/selfservice/login
https://wcparareserve.westchestergov.com/selfservice/login

Call (914) 995-7272

Press #1
For the ParaTransit advanced reservation(s)
and to renew standing orders.

Press #2

To reach the ParaTransit providers’ dispatch
office to confirm/cancel or obtain information
about your trip.

Press #3

To request a new application or questions
regarding how to apply.

Press #4

For questions regarding your submitted
applications and status.

Press #5
For questions regarding your recertification
application.

Press #6
To speak to a supervisor.

For any additional questions, please call:
Office for People with Disabilities

(914) 995-2960

148 Martine Avenue, White Plains, NY 10601

we bee-line system
ParaTransit %%





